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What’s the interesting difference!?
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‘ ‘ O &) : [em Irﬂcmgle Search “:I Directory Help
! LS % @ Search only in Travel and Tourism _ Search the Web

Directory

Travel and Tourism
Hegicnal > Morth America > Canada > Quebec > Localities > M > Montreal > Travel and Tourism o to Directory Home

g Categories

Aftractions () Restaurants and Bars (987 Travel Guides (9)
Lodging 29) Tour Operators (3) Travel Services (34)

Related Category:
Reqgional = North America = Canada > Quebec > Travel and Tourism (106)

Web Pages Viewing in Google PageRank order View in alphabetical order
| = Old Port of Montreal - http://www.oldportofmontreal.com/
Travel and tourism information for the oldest part of the city. Attractions, events and maps.
- Palais des Congrés de Montréal - http://www.congresmtl.com/
Convention centre in downtown Montreal.
— Montreal a la Carte - http:/fwww.ville.montreal.qc.ca/mtlcarte/anglais/mtlcarte.htm
Detailed maps of the city, searchable with the use of Adobe Reader.
== MontrealNow - http://www.montrealnow.com/
Mews, business, sports, and tourism information.
= Montreal Canada - Suite101.com - http://www. suite101.com/welcome.cfm/8078
Monthly articles pertaining to the history of Montreal, its historic buildings and people connected to Montreal.
— VIP Pro Tours - http:/ivipprotours.com/
A tour and hotel reservation company which sells hotel and ticket packages for major concerts, F1 Grand Prix, hockey, and
festivals in Montreal

Help build the largest human-edited directory on the web.
Submit a Site - Open Directory Project - Eecome an Editor
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We must ask: How is it used?

> What is its purpose!
> What expectations will people bring to it?
© What can someone do with it?

¢ and.... How do people know!?
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“Hidden workhorses?”’

Designing Lavge-Scale Web Sites

Information At
Architecture S

Jor the World Wide Web

drchitecture

BLUEPRINTS FOR THE WEEB

O’REILLY Lotits Rosevifeld & Peter Morville —mld: g
[
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Defining Document Genres

> “a distinctive type of communicative action, characterized by a
socially recognized communicative purpose and common
aspects of form” - Orlikowski and Yates

> Genres emerge as a response to purpose
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# Stars And Sons ﬂ! 30f 13 5:09 Broken Social 5. ﬂ! You Forgot It In People ﬂ! Alternative ...

# Make It Funky (Pt. 1) . 6 of 20 3:15 James Brown 20 All Time Greatest Hits! R&E

™ White Girl 3 of 12 2:37 Soul Coughing Irresistible Bliss Alternative
# The Man | Love 2 of 16 4:16 Carmen McRae The Gershwin Songbook Jazz

# Track Mo, 22 3:40 Artist CD Title

# I'm On Fire 11 3:05 Johnny Cash Badlands A Tribute to Bruce Sp Classic Rock
# Man with the money 19 of 20 2:45 The Who A Quick One Rock

# Morwegian Wood (This Bird Has Flo... 15 of 15 2:27 Cornershop When | Was Born For The 7th Time Alternative ...
™ Clow Girl 23 2:45 Who The Who Sell Qut Rock

# Doomsday 2 4:58 MF Doom Operation Doomsday Hip-Hop

™ Jenny Was A Friend Of Mine 1 4:04 Killers Hot Fuss Rock

# | Mever Talk To Strangers 3ofd 3:38 Tom Waits Foreign Affairs Alternative ...
# Cot To Hurry 5 of 14 2:36 The Yardbirds Smokestack Lightning (Disc 1) Rock

Eternal Sunshine of the Spotless Mind
(2004)

Directed by
Michel Gondrv

e
L
[T
Lo
irr—
[
iy
e

-

Writing credits (\WGA)
Charlic Kaufman (story) &
Michel Gondry (story) ...

(more)

Tﬁj Add to My Movies | FPhotos IMDbPro Professional Detalls

Genre: Drama / Romance / Sci-Fi1/ Comedy (more)
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Sample list of digital document genres

Analyst Report Benchmark Study Business White Paper
Company Information Contacts Customer List

Customer Quotes Demo Event

Event Calendar Executive Biography FAQ

Industry Fact Sheet Industry Solution Industry Solution Overview
Industry White Paper Job Information Legal

Logos Partner Explanation Partner List

Partner Overview Partner White Paper Press Info

Press Release List Privacy Policy Process Brief

Product Product Backgrounder Product Chooser

Product Line Product Spec Sheet Products Overview
Registration Form Request Form Search

Section Page Service Service Explanation
Service Fact Sheet Service Overview Service Process Brief
Service White Paper Site Map Solution Blueprint - Detalil
Solution Blueprint - Summary Speaker Information Subscription Form
Technical White Paper Technology Standards Training Announcement
Training Locations Training Registration Training Schedule
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How do you make sense of this!?
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Page ID Collecton Page Mamea URL Content Type ® Format Dept S/OL/PT
i

419 EH%.4.3 peterme Genenfarts it/ {Eha/ban/ehs mads book 5.0 DL
420 EHS.4.4.0 peterme Commeroal Product MSDS hitp: ! geaz) groups Eha /mads/ products commerc sl index . hmli DL
421 EHS .4.4.3 patermea [supporting PDF s beneath) DL
422 EHS.4.5.0 psterme Pipline and Clinical Trial Product MSDS http: /g iz/groups/E he/m sds iproducts\cinicalfindeyx. htm| oL
423 EHS.4.5.5 peterme [supporting PDFs bensath] DL
424| EH5.5 peterme | Suggestion Box hittp:/fgw iz/groups/Ehs/suggestions/ oL
425| EHS.Z0 peterme | Recyding @ GNE bt/ gw iz/groups/Ehs/programs/recy diing oL
426 EHS. 7. peterme [zuppodting pages beneath) DL
427| EHS.8.0 peterme | Report an Accident or Near-miss hitp: /e iz groaspsE hsfarf! DL
428 EH5.8.1 peterme [supporting forms bensath] DL
429 EHS5.9.0 peterme | EHS Protecton Policy hittp: g iz groups,Ehsjipolicy | DL
430 EHS . 9{dird. 6. 2.0) peterme Impacts hittps:/fconnect. gene. com 44 3 \gw iz growps/Ehsfpolicy fimpactsfront.himl DL
431 EHS . dird.5.1.0) peterme Policy Statement hittps: loonnect. gene. com 443 \gw izgrowps/E he/policy fpolicy front. htm| DL
432 EHS . 9dird.6.4) peterme | Comments and [deas hitps:lconnect. gene. com 1443 \gw izfgrowps/E he/policy fcommentsfront. hitml| DL
433 EHS.9.x patermea [suppodting pages bensath) DL
434 EHS.0dird.5.3) peterme | Goak and Prooness hitos: Hloonnact aens. com 44 Low irforouns/E haidow nlaadsio 1 0 3not . odf FDF DL
435| EHS.0dwrl2.2) sophi EHS oL
436 |ENG.O peter PT
437 ENG{dr2.3.0) pater rOWS HTML  Comporate | DL
438 ENG{dir2.3.x) peter r Planz FDF Corporate | DL?
439 EPAG.O p=ter oL
440 EPAG.1 peter o d f PT
441 EPAG.2 PT
d42enco = |Ntranet aCcross dozens of servers s

443 ERGC.10.0 sophi s

444| ERC.8.0 Sophis F s it/ {Humres/ERC/erc {ag03.mmi 5

445 ERC. 9.0 sophia Fesdback hitp: ! gwiz) groups/Humres /[ERClearc fesdback himl 5

446 |ESP.O peterme | Genentach Ezpana it esnt=1 25, ! PT
44 F [ peterme | Fadlities |t ] 1 oL
48 Fac.1.0 peterme | 55F Fadilities Services bt e izgroupsiFac!SSF  Facilities) DL
449 FAC.1.1.0 peterme | Dept Info [navigation item only | DL
450 FAC.1.1.1 peterme O rganization Chart hittp: /fgw iz/groupsiFac/SSF_Faclities/Imagesiongchart. podf PDF DL
451 FAC.1.1.2 peterme Contacts hitp: /fgw iz/grouss/Fac/S5F_Faclities/contacts. himl oL
452 FaC.1.1.3 peterme E=y Goaks and Targets for 2003 hitp: Mfgwiz/groves/Fac/S5F _Faclities/Images/goals 2003, pdf POF oL
453 FAC.1.2.0 peterme Services [navigation item andy ] DL
454 Fad.1.2.1.0 peterme Grounds & Extenior Site Maintenance hittp: g izgroupsiFacSSF Facilities)'Serv icesiGrounds  Exteniors/index. hitml DL
455 FAC.1.2.1x peterme [mupporting pages bensath] DL
456 FAC.1.2.10 peterme W ehides hitp:/fgw iz/groups/Fac/SSF_Fadlities!Serv ices/V ehidlesfindex. htm| bL
457 FAC.1.2.2.0 peterme Building Repairs hittp: /g iz/groups/Fac/55F  Fadiities)S erv ices/BldgRepairfindex. himl oL
458 FAC.1.2.2.% patermea [supporting pages beneath) DL
459 FAC.1.2.3.0 peterme Heating, V entilation and A Conditioning (HYAC) bt/ {Fac!SSF Facilities!Sarv kces/HWAC iindex . iml DL
460 FAC.1.2.3x peterme [mupporting pages bensath] DL
461 FAC.1.2.4 peterme Electrical Services hitp:/fow /grovps/Fac/SSF_Faclities/Serv ices/Electrical_Services/findex. htm| oL
462 FAC.1.2.5 peterme Plumbing Services hitp: ! geaz/groups!/Fac!SSF Facilies!Sarvices/Plumbing Services/index. himl oL
463 FaC.1.2.& peterme EI.ISI:E-EIEIL Elaanng and Janitonal Services http: \fgw iz/grovps/Fac/55F Faolities/Services/Custodial C leaningfindex. html DL
464 FaC.1.2.7 peterme II'H:E?EI:Ed Past Hanagernent hittp: Mfgw iz/grovps/Fac/S55F Faolities/ServicesPest M gmtfindsyx. homl DL
AR5 FAC 128 nakarma Mow ez aned | niictiral St Sonvines hitne Hwririmrnane FEar MEF  Farlfioc M anriracidrarac | sndctiralfinday himl (a1l
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1 Emtmtﬂm-ﬂmadmtﬂ Content Genres - More Granular 5till More Granular ¥et 5till More Granular |

Application Interface Application Interface (Service Request Application Interface (Equipment
21 |Application Systems) Ordering)
Application Interface
22 |Application Application Interface ([Employee Systems)
Benefits Description
23 |Benefits Information Benefits Description {Charitable Givinag]
Benefits Description
24 |Benefits Information Benefits Description (Family)
Benefits Description
25 |Benefits Information Benefits Drescription (Financial) Retirement Plan
Benefits Description
26 |Benefits Information Benefits Drescription (Financial) Employee Stock Plan
Benefits Description
27 |Benefits Information Benefits Drescription (Health]
Benefits Description
28 |Benefits Information Benefits Description {Lifestyle)
Benefits Description Benefits Description (Recognition)
29 |Benefits Information Employee Incentive Plans
Benefits Description
30 |Benefits Information Benefits Description (Security)
Benefits Description
31 |Benefits Information Benefits Drescription (Time Away From Work)
32 |Biography Executive Biography
33 |Brand Book Logos & Templates Logos
34 |Brand Book Logos & Templates Templates
35 |Brand Book Style Guides
36 | Calendars & Schedules C alendar of events
Ecalendars & Schedules Schedules
Club @ verview
38 |Clubs
Company Info
39 |Corporate Information Company Info (History)
Company [nfo Company Info (Mission)
40 |Corporate Information Mission Statement
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1 Content Genres = Broad Eatﬂriu

6.2
63
G4
65
66
57
i
64
U
fl
fd
]
e |
i3
k]
g
4
ol
gl

[

83

i

83

86

Employee records

Content Genres - More Granular

5till More Granular

FALs

FAG (1g+1a)

FALs

FAC List (multiple FAGs]

Financial information

financial quotes

|‘I"H 5till More Granular \

Financial information

financial statements

Annual Reports

Financial information

financial statements

Quarterly Reports

Financial information

Analyst Reports

Foarms feedback forms

Forms employee records forms Payroll forms
Forms employee records forms HE Forms
Forms employee records forms Medical form
Foarms Security form

Forms Financial form

Foarms service request form

Foarms enrallment forms

Forms Subscription forms

Glossaries /Dictionaries,/Thesauri/TaxonomigGlossaries /Dictionaries/Thesaurus

Glossaries/Dictionaries, T he5aurlg'Ta:-::n-::nmlialTa:{:un:nmles_-fD ntologies

gWiz site map

gWiz site Index

Guidelines/Policies

Policies /Guidelines /fEthics/Principles /StandgPolicies and Guidelines Guidelines
Guidelines /P olicies

Policies /Guidelines fEthics/Principles /StandgPolicies and Guidelines Policies Policies
Guidelines/Policies

Policies Guidelines /Ethics/Principles/StanddPolicies and Guidelinas Policies Policies (Financial)
Guidelines/Policies

Policies /Guidelines fEthics/Principles /StandgPolicies and Guidelines Policies Policies (Genentech]
Guidelines/Policies

Policies /Guidelines fEthics/Principles/StandgPolicies and Guidelines Policies Policies (gaWiz and Internet)
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Uee/Enroll in Healh |
Manage Money Farticipate in Coverage UI'IIHEI'E‘[EI'FEIJ’UEE
Ratirement Plan Benefits
P L T Sign up for
Track Time at Work e m finances to e
alock retire
L=am sbaout Flexibla Track My Crem roll E';ﬁ;lﬂr:m Consult benafit
Work Schedules Stock Portfolio p i plan online
Enter Temeshests Empyar
Bury GHE Enrall in
Comect time Adjust Your &
. Stock through Retramen Locate doctor
S
sheat Schedula Flanage pay ESP Plan
F=ad tme and Raqusast & pradict, project, o Leam about
labor policies fleile work madal, change Fﬁi‘;ﬁﬁ'g;t::t retrement Hasﬁi:r:z'm
and proceduras BITEngemsn my pay options oo i |
Leam about . . Sagn-up ar
= - sat up direct rade siock fied Uk more
Gat bill codas I;r__x'_llf:le '.-".lcl_'h deposi opbions Track my 401K about hanafits reject haalth TTealErr il oiher
Arangemeants COVETE]E benafits
[ Cear abolr | QT ﬁrﬂﬂpﬁﬁ n- - A e
Enter and track Balance tamily ?nﬁgaﬂauyﬂrzl “freeze : Batirement Plan : A0 ":zgfrgtr‘::neﬂ provider at [Other benafits,
tmeaiasks situations forms :—_r-_-fs _In:rx | : contribution or Programa annual gtc.]
! i
Application Bansfit Employas e Application ‘ ‘ ‘
Miku, TLRS) Dascription HR Form Raports Applicabo (401 k_com) Benafit Flan Benafit Flan Benafit Flan
_ Application i . . . -

Time & Lakbor HR Support {PeopleSoft Financia Employas Employas Bansfit Bansfit Bansfit
Reparts PP -Flchurm} Ciuotes Reparts Reparts Description Description Description
TALBTIE Application Application Bensfit Bensfit Bensfit

EE'III;:;T:E;_ HR Form [Paychack) (Legal's App) ClErEL Pl Ovaniew Ovariew Ovariew
Application - Bansfit Bansfit
I:L"‘aﬂf';:;ﬁgm_:‘ {Gemini for Financial Form . ::E':n_llut:-n Enralimant Enralimant
salary) tnp Farm Farm
ritema
Praoject Code . Bansfit Application
List EJIII;';T:E;_ Ovariew Frocadursa (PeopleSaft)
Bansfit
Stock Enralimant Application
informatien Earm (PecpleSoft)
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Life and Career

Fay and Retrement Fnancial Caraar Performanoa
Campersation Haalth Banafits Flannirg Proteciion Denalapment, Management
I
"Pay Information [ Stock Information Haonus [PayTax Forms Health Benefits Info | [ Astirement Info Financial [ Dayvelaprmsnt [nis [Parfarmancs Ints
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Erralimertty
Wi Yiour Ansenca Benefits Leaming and
hidraw Corpa Fidelity
Paycheck gﬂ-tmb-.m:i.' R Prf;'m Ciorrection canfirmatian mlgfr:'m__l Life Insurance Davalapment I-l:'u‘n;ﬂu:
Oindie Farm SLatement Practioe
Charge
l.l—
Slack Health plan st Larg Term Devakaprment
T
Faychecks Emplogas GenenCheck Imar;" {Summary Flan 401k Plan Dsability Training . PH for
Raports Overview Tovisd Dcecss) Trsurance Chosrsisin mployess
I'I—
c.un'wua;:l'l DA, Stock Service Award Wes Form Benalils Retiree Health 5' h’“’m E'T'mwm'"“ Core
”!GI mm" Programs Frogram Overview Care Account account Acsistance Capabilites
 — —
. Lesrrimg
Peapchedk Stock Punchais Benadilz Plan Biridge ta .
escrpmon Plan EAQ) DE-4 Form Denila Medicate Plan Legal Services Mt uless (Flash
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o .
Retrement
Tax Fate= and . . HraskhBerafils Pragrarm AutafHome .
Wage Bases Grant Pric WiI Raitgye gl Summary Plan 1 — How-Ta Guides
Decumants
L & l
Shifts and Disguaifyry Brenefts Lang-Term P
Premiums Disposition cortacts Care [nsurance
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How does a user make sense of it?

> Genres serve as important “trigger words”

> Those trigger words are pretty much all a user has when
figuring out where to go

hey, this
looks
good...

3

3

O ||
_—
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, symantec.

united states
global sites
products and services
purchase
support
security response
downloads
about symantec
search

feedback

Country:
[ —-Selact—- -+|

2 1995-2005 Symantec
Corporation.

All rights reserved.

Legal Motices

Privacy Policy

Symantec Mail Security™

documentation reviews support license now

Symantec Mail Security™ for Microsoft®
Exchange

An integrated security solution that protects against viruses, spam, and
other unwanted content

e MNEW! Optional Symantec Premium AntiSpam add-on subscription
service provides best-of-breed spam prevention with low
administrative overhead and no additional software to install

s MNEW! Hourly virus updates using symantec Rapid Release enable
organizations to respond quickly to new threats

& Nass-Mailer Cleanup automatically eliminates entire messages
infected with mass-mailer worms, not just attachments

« Basic spam tools include heuristic engine, sender and recipient
whitelist, custom filtering, and integration with Microsoft's Spam
Confidence Levels and Intelligent Message Filter

e |ncorporates rules-based content filtering to prevent unwanted conten
from entering—and confidential infermaticen from leaving—the network

e Backed by Symantec Security Response, the world s leading
antivirus and Internet security research organizaticn

aymantec Mail Security ™ for Microsoft® Exchange provides high
perforrmance, integrated mail protection against virus threats, spam, and
other unwanted content for Microsoft® Exchange 2000/2003 servers.

symantec's extensible NAVEXTM antivirus technology defends against new
and known viruses. Attachment and subject line blocking capabilities
provide hour-zero responses against, and support for hourly definition
updates enables organizations to respond quickly to, emerging threats. In
addition, a Mass-Mailer Cleanup feature eliminates worm-infected viruses.
With integrated Livellpdate ™ functicnality, virus definitions can be deployed
enterprise-wide without stopping scan services or incurring server downtime.

Basic spam tools include heuristics-based detection, custom filtering rules,

mmam el mem el bl s mlmsmlelimbs sl csidmibmlimbimes AfAmm s smme s o b bl ]l |

* Learn More

O Symantec Virus Alert Services

O Product Resources
Factsheet

symantec Premium AntiSpam
Fact Sheet

Mew Learn more about Symantec
Premium Antispam

Overview of Intelligent Message
Filter Integration White Paper
Dangers of Spyware White Paper

Malicious Threats of Peer-to-FPeer
Metworking White Paper

Blended Attacks Exploits,
Yulnerabilities and Buffer-
Overflow Technigues in Computer
Viruses White Paper

Hunting for Metamorphic White
Paper

Striking Similarities: Win32/Simile
and Metamorphic Virus C White
Paper

Aberdeen Group: The Financial

Value of Symantec’s Security
Solutions White Paper

Symantec Premium AntiSpam
Evaluation Guide Tech Brief
syvmantec Enterprise Product
Catalog

Why to Subscribe to Symantec
Premium AntiSpam

O Trialware

Symantec Mail Security for
Microsoft Exchange

All Enterprise Security
Products

O Articles




So why not “content types’”!

Content-type —
This header indicates the type and subtype of the message content, for example
E Conktent—type: text/plain E

The combination of type and subtype is generally called a MIME type. A large number of file formats have registered MIME types. Any
text type has an additional charset parameter that can be included to indicate the character encoding. A very large number of character
encodings have registered MIME charset names.

http://en.wikipedia.org/wiki/MIME
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Aren’t these just templates?

No.

© Genres drive the design of templates
> But, one template could suit many genres
> Templates are simply about layout

> Genres also include content and purpose
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Thoughtwander
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Web Results 1 - 100 of about 684,000 for “information architecture” [definition]. (0.20 seconds)

hotwired.lycos.com/webmonkey/design/site _building/ftutorials/tutorial 1.html Sponsored Links

Similar pages

Enterprise Architecture
: : Consulting, education, articles
::_:-il'l'lill'-ll' pages “““'_zifa_ COIm

N P i o - I § i S —
| More results from hotwired.lycos.com |

Cwvnamic Diagrams

Jesse James Garrett: information architecture resources Free white paper: Why Your Web Site
Extensive links to Information Architecture resources by Jesse James Garrett. Meeds Information Architecture
www.jjg.netfia/ - 11k - Cached - Similar pages www.dynamicdiagrams.com/

Jesse James Garrett: Visual Vocabulary for Information Architecture Info Architecture Seminar

spring 2005: 5an Diego, Boston, &
Denver wiexpert Louis Rosenfeld
www. louisrosenfeld.com

... for describing information architecture and interaction design ... When describing
information architecture, the diagram should emphasize conceptual ...
www.jjg.net/ia/visvocab/ - 34k - Cached - Similar pages

[ More results from www.|jg.net |

Information Architecture

Free articles and information
about Information architecture.
www. MyWiseOwl.com

Argus Center for Information Architecture
Features resources for learmning about the theory and practice of information architecture:
upcoming events, people profiles, community discussion.

argus-acia.com/ - 15k - Cached - Similar pages Information Architecture
Your infermation-heavy products
White Paper | Information Architecture Glossary will benefit from this Eﬂit’}-’m_
.. sponsored by Argus Associates, a leading information architecture consulting firm. translate-easy.com
Information Architecture Glossary. By Kat Hagedorn, Argus Associates ...
argus-acia.com/white_papers/iaglossary.html - 10k - Cached - Similar pages Information Architecture
[ More results from argus-acia.com | Article in CIO
Read it online. Free Trial!
AlFIA | Asilomar Institute for Information Architecture | Home www._KeepMedia.com
Meon-profit volunteer organization dedicated to advancing and promoting infermation
architecture. Features membership information, news, calendar and ... Usability Sciences
www.aifia.org/ - 11k - Cached - Similar pages Driving business metrics through
the science of usability.
AIFIA | 1A Library www.usabilitysciences.com

___Information Architecture | ibrary \Welcome to the 1A | jbrary | ibrary je 3 selection
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(lusty

Web+ Mews

Images

shopping

L

“information arch

Advanced Help

fﬁuim .fly - Topics | : !

“information architecture” {182)
Usability (44)
Web Design (21)

Experience, Consultant (15)
Information Architecture
Consulting (10)
Architecture And
Information Design (12)

Institute For Infermation
Architecture (8)

Interface (10)
Art (7)

Information Architecture for
the World Wide Web (6)

summit, ASIS (7)

hMore...
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ity

i

Encyclopedia 0ssip Customize!
Web+ News Images Shopping Encyclopedia 308sip Customize!
“information architecture” (" submit

Advanced Help Tella Friend Tell us what vou think! Download IE ToolbarDownload Firefox Toolbar

Cluaton by:

Document Genre | #]

“information architecture” (182)
Tutorials (44)
Weblogs (21)

Links and Resources (15)

Academic Papers (10)

Professional Association
Websites (12)

Books (8)

Essays (10)

Consulting Websites (7)
Definitions (328)

Course Syllabus (7)

More...

Top 182 results of at least 454,481 retrieved for the query information architecture

Information Architecture Software Tools & “

Create and manage shared schema, taxonomy, metadata and reference data
enterprise information architecture. Bring stewards and stakeholders togeth
improve interoperability. www.schemalogic.com

Architecture Information & =

Learn interior architecture and design from the comfort of your own home at |
Academy of Art Online. Request your free, no-risk infopak

today. online.artInstitute.org

CAsilomar Institute for Information Architecture B & “ ©

Volunteer-led professicnal association for information architects provides
initiatives, research, and educaticnal resources.
www.aifia.org - Wisenut, | Elast, Looksmart, Open Director

. Information architecture B & < <

Information Architecture (lA) is the art and science of structuring Knowledge
itechnically data), and defining user interactions (also see use case).

The modern practice of information architecture was first popularized by Louis
Rosenfeld and Peter Morville, co-authors of Information Architecture for the V
Wide Web (ISBN , AKA "the Polar Bear Book™).
en.wikipedia.org/wiki/lInformation architecture - VW

. Argus Center for Information Architecture & & “. =

Provides leadership in defining and advancing this evolving web design discif
Also attempts to serve as a focal point for learning about its theory and pract
WWWw.argus-acia.com - Looksmart, enut, Open Directory, | Elast
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Filter by genre

Product information (324)
- Overview (5)

- Feature list (4)

- Download (4)

- Requirements (4)

- Analyst quote (3)

- User guides (3)

- Support FAQ (3)

- Knowledge Base entry
(1028)

Customer success story (5)

Offers and promotions (2)

Press releases (340)

News coverage (24)

Global Sites T]
HAE %4 @ =

Search II'

Find a product

Powered by

GDL.}%[E

Search Results

Searched pages for "microsoft exchange"
Fesults 1 - 10 of about 44400.

ScanMail for Microsoft Exchange

e SFC="/global/common/images/carat-on.gif" width=8 border=0>, ScanMail for Microsoft

Exchange. ... Home = Support = Update Center = ScanMail for Microsoft Exchange. ...
J.trendmicro.comy/download/product p?productid=8 - 73}

ScanMail for Microsoft Exchange
Trend Micro, ... Home = Products = Email & Groupware > ScanMail for Microsoft Exchange,
« ScanMail for Microsoft Exchange, ...

i.trendmicro.con

ScanMail for Microsoft Exchange
e 0"=, ScanMail eManager. " border="0">, ScanMail for Lotus Motes, "
src="/global/common/images/carat-on.gif" width=8 border=0=, ScanMail for Microsoft
Exchange. ...
vErendmicro.com/download/zh-tw/product.asp?pre

ductid=8 - 64}

ScanMail for Microsoft Exchange

.. ScanMail for Lotus Motes. ScanMail for Microsoft Exchange. ... °-1 = 2T®EE = 1g=|fl¥5/
J52D3n,5-.é = ScanMail for Microsoft Exchange, ...

com/tw/product mail/sm 12}

ScanMail for Microsoft Exchange
we Home = A C7"WM0O°3 = Email Groupware = ScanMail for Microsoft Exchange, ... Datasheet,
ScanMail for Microsoft Exchange, ...

J.trendmicro.con

Trend Micro?s Latest ScanMail for Microsoft Exchange Allows ...

e Trend Micro?s Latest ScanMail for Microsoft Exchange Allows Microsoft Exchange Server

2003 Customers to Benefit Immediately from Improved Messaging Security ..
i.trendmicro.comy/en/about/news/pr/archi 1003kt 7}




Separation of presentation and content
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The real power of CMS comes from separating content
from presentation and will help you keep a consistent
look-and-feel for your website. It will also let you re-use
content for different publications and formats - custom
versions for certain browsers or devices or for different

special occasions.

http://electrixity.co.uk/2004/07/your-next-project-will-use-content.html
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39. Houss Special L-|:|- Main . 423
40. House Special Chow Meln ........ 4.235

41.7% Orange Flavar Beef..........ccoooc.. 4,30
42, % King Bo Chicken ...........cccoeeo .. 425

AP Ehrirme B Mhinbkarm e Fsebhoaa: ko 8 &N

Chinese menu examples stolen from Victor Lombardi’s 2004 |A Summit Presentation
-
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39. House Special Lo Mein.............. 4,25 |
40. House Special Chow Meln ........ 4.25
41 & l:hri,:|1|:_:||:; Elavar Beef .. ......oe.o.. 4.50
42, 7% King Bo Chicken .......ccoovvveee .. 425

43, Ehrimp & Chickenw. Cashaw Muts 4.50
d4. Chicken & Beaf w. Mixed Yeyg. .. 2.20
45. Vegetable Egg Foo Yound....... 3.75

46. Chilcken Egg Foo Young............ 3.95
47 .~ King Bo Shrimp ... R .
43, % Orange Flavor Ehltken psne e 1.
49 % Szrechuan Beef or Shrimp ......... 4. .50

6. & Szachuan Triple
[Chickan, Beaf and Shrimp).... 4,95

51.7% Hot & Spicy Beel .., . . 4.55
62.7% Chicken or Beef w, I'_':urr"_.|I E-aune-i E
53.7% Broccoli w. Garlic Sauce .. . By |
2. Four Beasons ........ccennnmees .99

23. Mixed Vagetablas ........caiimen 372
36. Chicken or Pork w. Mixed Vegs.4.25
ar. Beel or Shrimp w. Mixed Vegs..4.75

58. Bonoless RIBE ......cocmermmmeees 3o
59. Bealw. Snow PEAS ..coovvimnis T 3
6. Sweet & Sour Shrimp ......cov e 475

Shrimp Toast (4) $3.95 Fried
Chicken Wings (8) $2.95 Wonton
in Hot Oil $3.95 Cold or Hot
Noodles in Spicy Sauce $3.95
Marinated beef (2) $3.50 Fantail
shrimp (4) $4.95 Hacked Chicken
in Spicy Sauce (cold) $4.95
Chicken 1in Cold Noodles (cold)
$4.95 Hot and Sour Cabbages
(cold) $2.95 Sweet And Sour
Cucumber (cold) $2.95 Shrimp Dim
Sum $3.95 Scallion Shrimp Toast
(4) $3.95 Fried Chicken Wings
Chicken 1in Cold Noodles (cold)
$4.95 Hot and Sour Cabbages
(cold) $2.95 Sweet And Sour
Cucumber (cold) $2.95 Shrimp Dim
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99
99
99
99
99
99
99
99
99
99
99
99
99
99
99
99
99

XXXXXXXXXXXXXXXXX XXXX XXXX XXXXXXX XXXXXX
XXXX XXXXXXXXXX XXXXXXXXXXX XXX XXXXXXXXXX
XXXXXXXX XXXXXXXXXXXXXXXXXXXXX XXXX XXXX
XX XXXXX XX XXXXXXXXXXXXXX XX XX XXXXXXXXX
XXXXXXXXXXXXXXX XXXXXXXXXXXXXX XXXXXXXXX

XXXXXXXX XXXXXXXX XXXXXXX XXX XXX XXXXXXX

XXXXXXXXXXXXXXXXX XXXX XXXX XX XX XXX XXXXXX
XXXXXXXXXXXXXXXXX XXXX XXXX XXXXXXX XXXXXX
XXXX XXXXXXXXXX XXXXXXXXXXX XXX XXXXXXXXXX
XXXXXXXX XXXXXXXXXXXXXXXXXXXXX XXXX XXXX
XX XXXXX XX XXXXXXXXXXXXXX XX XX XXXXXXXXX
XXXXXXXXXXXXXXX XXXXXXXXXXXXXX XXXXXXXXX

XXXXXXXX XXXXXXXX XXXXXXX XXX XXX XXXXXXX

XXXXXXXXXXXXXXXXX XXXX XXXX XX XX XXX XXXXXX
XXXXXXXXXXXXXXXXX XXXX XXXX XXXXXXX XXXXXX
XXXX XXXXXXXXXX XXXXXXXXXXX XXX XXXXXXXXXX
XXXXXXXX XXXXXXXXXXXXXXXXXXXXX XXXX XXXX

9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
9.99
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Shrimp Toast (4) $3.95 Fried Chicken Wings (8) $2.95 Wonton
in Hot Oil $3.95 Cold or Hot Noodles in Spicy Sauce $3.95

Marinated beef (2) $3.50 Fantail shrimp (4) $4.95

Hacked Chicken in Spicy Sauce (cold) $4.95 Chicken in Cold
Noodles (cold) $4.95 Hot and Sour Cabbages (cold) $2.95 Sweet
And Sour Cucumber (cold) $2.95 Shrimp Dim Sum $3.95 Scallion
Shrimp Toast (4) $3.95 Fried Chicken Wings (8) $2.95

Wonton in Hot Qil $3.95 Cold or Hot Noodles in Spicy Sauce
$3.95 Marinated beef (2) $3.50 Fantail shrimp (4) $4.95

Hacked Chicken in Spicy Sauce (cold) $4.95 Chicken in Cold
Noodles (cold) $4.95 Hot and Sour Cabbages (cold) $2.95

Sweet And Sour Cucumber (cold) $2.95




Presentation (form), content, and purpose
are intertwined

> Presentation sets expectations — what the content is, and thus
what purpose it can serve

> Presentation also suggests how to “use” that content
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Buying a House

> Some subtasks:
¢ Choosing houses to see
¢ Getting directions to those houses
< Applying for a mortgage
¢ Making an offer
¢ Acquiring the title
¢ Qutfitting the home
¢ Making mortgage payment
> How do genres support these tasks!?

> How do people shift from genre to genre!

© Realization: genres are medium/device/channel-specific
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Mobile Phone

PC PDA Phone Paper call
Portability 2 8 9 9 9
Interactivity 9 8 7/ | |0
Detail/depth 8 6 3 |0 5
Multimedia 9 5 5 2 |
Familiarity/trust 5 5 5 8
Reflection 5 4 3 8 5
Responsiveness 7/ 0 8 0 10
Multitaskability 2 4 4 4 8
Solidity of record 5 3 2 8 2
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Portability
Interactivity
Detail/depth
Multimedia
Familiarity/trust
Reflection
Responsiveness
Multitaskability

Solidity of record
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1
0

Or NN N U1 o1 O 00O O N

PDA

w A O N U1 U1 O 00 0

Mobile
Phone

9

N b 00 W U1 N W

Phone

Paper call
9 9
I 10
10 5
2 I
8 8
8 5
0 10
4 8
8 2

Thus, a quick move away from

classified ads, to media rich

online house tours

Choosing
Houses

Low

Medium
High
High
N/A
Medium
Medium
Low

Low




Portability
Interactivity
Detail/depth
Multimedia
Familiarity/trust
Reflection
Responsiveness
Multitaskability

Solidity of record
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Mobile

PC PDA Phone
2 8 9
9 8 7/
8 6 3
9 5 5
5 5 5
5 4 3
7/ 0 8
2 4 4
5 3 2

Paper

o

0 -~ O 0O 0 N

Phone
call

10

Why most people still apply for
mortgages on paper and in person,
even though they could do it online

Applying for a
mortgage

Low
Low
High
Low
High
N/A
N/A
Low

High




Mobile Phone Paying for the

PC PDA Phone Paper call mortgage
Portability p) 8 9 9 9 N/A
Interactivity 9 8 7 | |10 Low
Detail/depth 8 6 3 |10 5 Med
Multimedia 9 5 5 ) | N/A
Familiarity/trust 5 5 5 8 Med
Reflection 5 4 3 8 5 N/A
Responsiveness ] 0 8 0 |10 N/A
Multitaskability ) 4 4 4 8 Low
Solidity of record 5 3 p) 8 p) Med

Why we're comfortable paying bills
online, but maybe not through a
mobile phone
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And some tasks having shifting genre needs

> Getting directions

¢ Qutfitting the home

Mobile Phone

PC PDA Phone Paper call
Portability 2 8 9 9 9
Interactivity 9 8 7/ | 10
Detail/depth 8 6 3 |0 5
Multimedia 9 5 5 2 |
Familiarity/trust 5 5 5 8 8
Reflection 5 4 3 8 5
Responsiveness / 0 8 0 10
Multitaskability 2 4 4 4 8
Solidity of record 5 3 2 8 2
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It will also let you re-use content for different
publications and formats - custom versions for certain
browsers or devices or for different special occasions.
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Final thoughts

> Simplifies the practice of |A of large spaces
> Reminds us that |IA is about the content
© Reminds us that people are using the information

> Genres are fluid — innovation occurs when developing the right
genre, in the right context, for the right medium

¢ ldentifying genres is hard, and currently more art than science

> Question as to how complex a digital document genre can be
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Resources

¢ http://crowston.syr.edu/papers/index.php

 http://www.ischool.utexas.edu/~adillon/pubs.html

~ Spinuzzi, Clay, Tracing Genres Through Organizations
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